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Po3po0JieHo po60o4010 rpynoo y ckJiajai:

Kepisnuk pobouoi epynu.

Cymubpkuii Bagum BonoauMupoBHY, KaHAWJAT NCHXOJOTIYHUX HAyK, AOLEHT, JOLIEHT
Kageapu collabHOI MNEAaroriki Ta couiagbHOi poOoTH MakyjabTETy ICHUXOJIOT, COLIATBHOI
poOOTH Ta crien1aJbHOl OCBITH (rapaHT OCBITHBO-ITPO(ECIHHOT MPOrpaMH ).

Ynenu pobouoi epynu:

Kapnenko Osena ['eopriiBHa, JOKTOp IMeAaroriyHUX Hayk, npodecop, npodecop kadeapu
COLIIaJIbHOI MENaroriku Ta couiajbHOi poboTu PakyIbTeTy MCHUXOJIOrl, CollaJbHOI poOOTH Ta
CrellaJbHOI OCBITH; |

Knmimesuu Haramiss AHaTtosiiBHA, KaHAWAAT MENAroridyHUX HAyK, OOLIEHT, JOLEHT Kadeapu
COLIIAJIBHOT MEAAroriki Ta comiajbHOl poOoTH, AekaH PakynbTeTy MCUXO0JIOrii, COlllaIbHOI poOOTH
Ta CIieliaJIbHOT OCBITH;

Jlroruri Baaum IletpoBuu, kanauaar mnenaroriyHUX HaAyK, MOOLEHT, JOOLEHT Kadeapu
COLIlJIbHOT TEJaroriku Ta coulajibHol poOotH, PakyJbTeTy MNCHUXOJOTI], couiaabHOl poOOTH Ta
CreniajbHOl OCBITH;

BoBk Bonogumup CemeHOBHY, 3aCTYNHUK AUpeKTOpa [enapraMeHTy 3 MUTaHb 3aXUCTY IpaB
J1TeH Ta 3a0e3nedeHHs CTaHAapTIB pIBHOCTI HamloHaabHOT COLIAIBHOT CEPBICHOI CY)KOM Y KpaiHu,
yieH Pagu poOotonaBiiB PaxkyjabTeTy MNCHUXOJOrI, couialbHOI poOOTH Ta CrellajbHOI OCBITH
(mpeacTaBHUK poOOTOAABLS ) (3a 3r0/1010);

CypHoBa BnaagucnaBa KocTtsHTHHIBHA, 3100yBay nepuioro (0akaaaBpCbKOro) pIBHS BHILO]
OCBITH OCBITHBOI mporpamu «CouiasibHa pobdota» crneuiaabHOCTl 231 CoulanbHa pobora (2021-
2025 pp.):

bepnuueBcrka Karepwna [OpiiBHA, BUNMYCKHUK mepmoro (0akalaBpChbKOro) pIBHS BUILLIOI
OCBITH OCBITHBOI nporpamu «CoiriansHa podortay cremianbHocTi 231 CoulansHa podora (2022 p.).




OBI'PYHTYBAHHS

3MIHM 10 OCBITHBO-MIpO(eCciHHOT MNporpamMu 3yMOBJIEHI HEOOXIJHICTIO
YTOYHEHHSI 3MICTY HOBOlI penaaklii OocCBITHbO-MpodeciiHol nporpamu 231.00.01
CoutansHa poboTa, 3aTBep/keHol pileHHsIM BueHol paau KHiBCbKOro yHIBEPCUTETY
imeH1 bopuca ['pinyenka Big 25.05.2023 npotokos Ne 4 (Haka3 Big 25.05.2023 p. No
278), 3 ypaxyBaHHsIM Haka3y MiHICTepCcTBa OCBITH 1 HayKu Ykpainu Bia 29.12.2023
p. Ne 1583 IIpo BHECEHHSs 3MIH 10 IE€SKUX CTaHapTIB BUILOI OCBITH.

Hakaszom MiHicTepcrBa ocBiTH 1 Hayku Ykpainu Big 29.12.2023 p. Nel583
BHECEHO 3MIHM J0 CTaHAAPTy BMIIOI OCcBiTH 31 crierianbHOocTi 231 ComianpHa poboTa
B rajy3l 3HaHb 23 CoulanbHa poboTta s rnepiroro (0akajiaBpChbKOT0) piBHS OCBITH,
3aTBEPKEHOr0 Haka3zoM MiHicTepcTBa OCBITH 1 Hayku YkpaiHu Big 24.04.2019 p.
Ne557, o nepeadavyarOTh HOBI pefakilii OKpeMHUX KOMITIETEHTHOCTEHW Ta MpOrpaMHUX
pe3yJbTaTIB HaBYaHHSI.

Tak, y posaun IV cneuianbHy (daxoBy, npeaMeTHy) KOMIMETEHTHICTh 9
[IOCTAHOBJIEHO BUKJIACTH B Takld penakuii: «9. 31aTHICTh OLIHIOBATH COLlaJIbHI
npobsieMu, NOTpeOu, OCOOJMBOCTI Ta pPeCypcH KJIIEHTIB, B TOMY YMCJ Ha eTarl
PAaHHBOIO BTPYYaHHs.»; cneulaibHy (haxoBy, MNPEIAMETHY) KOMIIETEHTHICTh 11
BUKJACTU B Taklk penakuil: «l1. 3gaTHICTh 10 HaJaHHS AOMOMOTM Ta MIATPUMKHU
KJIEHTAM 13 BpaxXyBaHHSIM 1X I1HAMBIAYaJbHUX IMOTpeO, BIKOBHUX BIAMIHHOCTEH,
reHAEepPHUX, €THIYHUX Ta IHIIUX OCOOJMBOCTEH, B TOMY YHCJII Ha €Tarl PaHHbOIO
BTPYYaHHSA.» ; Yy po3auil V NOyHKT 7 BHKJIaCTH B TaKUM  peaakull:
«7. BUKOpUCTOBYBATHU CII€LIlaJII30BaHe MporpaMHe 3a0e3MevyeHHs y X0l PO3B’ I3aHHs
npodeciiHUX 3aBJaHb, B TOMY YHMCJl Ha eTalll paHHbOrO BTPYYaAHHS.»; MYHKT 12
BUKJIACTH B Takuh penakull: «l12. BuszHauatu 3MICT crhiBopaml 3 OpraHizalisiMu-
mapTHepaMH 3 COLllaJbHOI POOOTH IS BUKOHAHHS 3aBJlaHb MPOMECIMHOI AISITIBHOCTI,
B TOMY YHCJII Ha €Talll paHHbOI'O BTPYy4YaHHSs.»; MyHKT 20 BUKJIACTH B TAKUH peaaKiiii:
«20. BUSABISTH €THUYHI OMJEMH Ta CYINEpeyHOCTI y npodeciiHId AISJIbHOCTI Ta
3aCTOCOBYBATH 3aco0M cymepBi3ii Ajis 1X pO3B’si3aHHS, B TOMY YMCJII Ha eTarll
PaHHBOTO BTPYYaHHS.» '

3 METOI TPHUBEAEHHS OCBITHHOI OCBITHBO-TIpodeciiHol nporpamu 231.00.01
CowiajnpHa po®oTa y BIAMOBIJAHICTE 31 CTAHAAPTOM BHILOI OCBITH 31 CHELIAJILHOCTI
231 CowanpbHa pobOora B ranysl 3HaHb 23 CowlanbHa podoTa [y MEePLIOro
(OakajlaBpChKOr0) piBHS OCBITU B IPOLIECI NPOBEACHHS poOOYMUX Hapal MOroKEHO
3MIHU JIO OCBITHBO-IPO(ECINHOI IPOrpaMu:

— YTOYHEHHS 3MICTY MPOrpaMHUX KOMIIETEHTHOCTEN

— YTOYHEHHS 3MICTY IPOTpaMHUX Pe3yJbTaTIB HaBYaHHS (HOPMATUBHOIO
3MICTY MIANOTOBKM 37400yBayiB BHIIOI OCBITH, C(HOPMYJIbOBAHOIO Y
TepMIHAaX pe3yJIbTaTIB HaBYaHHS )

[Tpu oMy IHIII MOJIOXKEHHS OCBITHBO-NTPOMECIHHOI MporpaMu, B TOMY YMUCIII
mepeyik  KOMITOHEHTIB  OCBITHBO-podeciiHOT mporpamMu Ta 1X  JIOrIYHA
MOCJIJIOBHICTb,  MAaTPULS  BIAMOBIJAHOCTI  MNPOrpaMHUX  KOMITIETEHTHOCTEH
KOMIIOHEHTAMH  OCBITHbO-MpodeciiiHOl  mporpaM, MaTpulsl  BIANOBIAHOCTI




MPOrpaMHUX pe3yJIbTaTIB HAaBYaHHS BIANOBIAHUMU KOMIIOHEHTAMH OCBITHBO-
MpodeCcIiHOI MPOrpamMmu, He MIAJISIraloTh Nepersaay.

TakuM YMHOM, 3MIHM CTOCYBaJMCS YacTUHU | OCBiTHbo-npoqaecif/’IHoY
[POrpamu, a came B CerMEHTaxX 6 — [IporpamMHi KOMIIETEHTHOCTI Ta 7 — HOpMaTHBHHH
3MICT IIIATOTOBKM 3100yBayiB BHILOI OCBITH, C(HOPMYJBOBAHHUM Yy TEepMIHAX

pe3yJIbTaTiB HaBYaHHSI.
HoBi penakiii Uux 4aCTHUH OCBITHBO-NTPOMECIHHOI MPOrpamMu MoAaHO HUXKYE.




I. Ilpogiab 0CcBITHBOI MpOrpamMmu
231.00.01 «CouiansHa podoTa»

6 — IlporpaMHi KOMIETEHTHOCTI

IHTErpasibHa
KOMIIETEHTHICTD

31aTHICTh PO3B’A3yBaTHU CKJIAJHI CII€Liali30BaHl 3aBAaHHs Ta MPaKTHYHI
npoOseMu y rainy3l coulajibHOl poOdoTu B mpoueci npodeciiiHol
AsUIBHOCTI ab0 y mpoleci HaBYaHHS, IO mepeadadae 3acTOCYBaHHS
OCHOBHHMX TEOpId Ta METOAIB BIANOBIAHUX HAyK Ta XapaKTEepU3YEThCS
KOMILIEKCHICTIO Ta HEBU3HAYEHICTIO YMOB.

3arajibHl1
koMneTeHTHOCTI (3K)

3K1. 3parHicTe peanizyBaTh CBOI mpaBa 1 OOOB’SI3KHM SK 4YJjI€HA
CYyCHUIBCTBA, YCBIJIOMJIFOBATH IIIHHOCTI T'POMAJSIHCHKOTO (BIJIBHOTO
JEMOKPATUYHOI0) CYCHUILCTBA Ta HEOOXIHICTh HOr0 CTAJIOr0 PO3BUTKY,
BEPXOBEHCTBA I1paBa, Nnpas 1 CBOOO JIIOAUHHU 1 TpOMaIsIHUHA B Y KpaiHi
3K2. 3parHicTe 30epiraté Ta NPUMHOXYBATH MOpPAJIbHI, KYJIBTYPHI,
HAyKOBI [{IHHOCTI 1 JJOCSATHEHHS CYCITIJIbCTBA HA OCHOBI PO3yMiHHS iCTOPIT
Ta 3aKOHOMIPHOCTEH PO3BUTKY MpPEeAMETHOI 001acTi, 11 MiCIls y 3arajibHii
CUCTEMI1 3HaHb PO MPHUPOJY 1 CYCHIIBCTBO Ta Y PO3BUTKY CYCHIJILCTBA,
TEXHIKHA 1 TEXHOJIOTIH, BUKOPUCTOBYBATH PI3HI BUIH Ta GOpMH PyXOBOI
aKTUBHOCTI JJI1 aKTUBHOI'O BIANOYMHKY Ta BEACHHS 3J0POBOT0 CIOCOOY
KUTTS

3K3. 3naTHicTh 10 aOCTPpaKTHOTO MUCJICHHS, aHaJII3y Ta CHHTE3Y

3K4. 31aTHICTh 3aCTOCOBYBATH 3HAHHS Y MPAKTUYHUX CUTYallisX

3KS. 31aTHICTh IJIaHYBATH Ta YIIPABJISITH YacOM

3K6. 3HanHs Ta poO3yMmMIiHHS [peaAMETHOI 00JlacTl Ta pPO3YMIHHS
MmpogeciiHOol AISIBHOCTI

3K7. 3paTtHICTH CHIJKYBAaTUCS JIEPXKABHOK MOBOK SIK YCHO, TakK |1
[TUCBMOBO

3K8. HaBuuku BuKOpHCTaHHS IHQOpPMAUIMHUX 1 KOMYHIKALIHHUX
TE€XHOJIOT1H

3K9. 31aTHICTE BUUTHUCS 1 OBOJIOAIBATH CYYaCHUMHU 3HAHHSIMU

3K10. 3patHicTh 10 mOWIYKY, 0OpoOsieHHs Ta aHajidy 1HdopMmalii 3
PI3HUX JIKepe)

3K11. BMmiHHS BUSIBJISTH, CTABUTH Ta BUPILIYBAaTH MPOoOIEMHU

3K12. 3naTHicTh npuiiMaTi OOIPyHTOBAHI PILLIECHHS

3K13. 31aTHiCT MOTUBYBATH JIFOAEH Ta PyXaTUCS 10 CIIJILHOT METH
3K14. Bu3HauyeHIiCTh 1 HAIOJIETJIMBICTh IIOA0 MOCTABJICHUX 3aBlIaHb I
B3ITUX O00B’SI3KIB

3K15. 31aTHICTh AISTH COLIaJIbLHO BIAMOBIIAJIBHO Ta CBIJIOMO

CneuianbHi ((haxoBi,
MPEeAMETHI1)
xkoMmreTeHTHOCTI (CK)

CK1. 3HaHHS 1 pO3yMIHHSI CYTHOCTI, 3HAYEHHS 1 BUJ1B COLIAJIbHOI pOoOOTH
Ta OCHOBHMX 11 HampsMmiB (TMICUXOJIOTIYHOTO, COLIAJIBHO-IIENAror14YHOro,
FOPUIUYHOT0, EKOHOMIYHOT0, MEIUYHOTIO)

CK2. 31atHicTh MPOrHo3yBaTtu nepedir pi3HUX COlLllaTbHUX MPOLIECIB
CK3. 3HaHHsS 1 poO3yMIHHS HOPMATHUBHO-IIPaBOBOI 0a3u CTOCOBHO
coulaabHOI poOOTH Ta COLIAITBHOTO 3a0€e3MEeYECHHS

CK4. 3paruicTh 10 aHami3y COLIAJbHO-TICUXOJIOTIYHUX SIBHL, MPOLECIB
CTAHOBJIEHHSI, PO3BHUTKY Ta comiamizamii 0cOOMUCTOCTI, PO3BHUTKY
COLI1aJIBHOI TPYITH 1 TPOMAaIH

CKS5. 3paTHIiCTh 10 BMSBIIEHHS, COLIAJBHOTO I1HCIIEKTYBAHHSI 1 OI[IHKH
MoTped Bpa3IMBHUX KATEropiil rpoMaisiH, y TOMY YHCI1 K1 OMUHUIKCS B
CKJIQAHUX KUTTEBUX O0OCTaBUHAX

CK6. 3nanHHs i po3yMiHHsA oprasizaull Ta (YHKLHIOHYBaHHS CHUCTEMH




COLIIAJIBHOT'O 3aXHUCTY 1 COIIAJIBHUX CITY>KO

CK7. 3parHicTe no0 cmiBopaml y MIDKHApOJHOMY CEpPEIOBHIIN Ta
pO3IiI3HAaBaHHS MIXKKYJIBTYPHUX MTpo0JieM y npodeciiHii mpaKkTHII

CKS8. 3parHICTP 3aCTOCOBYBAaTH CyYacHI €KCIIEpUMEHTaJIbHI METOJIH
poOOTH 3 COLlAIbBHUMH 00’ €KTaMH B MMOJIbOBHX 1J1a00paTOPHUX YMOBax
CK9. 3xaTHicTh OLIHIOBATH COLlIAJIbHI MPOOJeMH, TOTPeOH, 0COOJIHBOCTI
Ta PECYPCH KJIIEHTIB, B TOMY YHCJIl Ha €Talll paHHbOI'O BTPYYaHHS

CK10. 3xarHicTh po3po0isTH LIJISIXH MOJAOJaHHS COIIATBHUX MPOoOjIeM I
3HAXOAUTHU €(DEKTUBHI METOJHU 1X BUPILICHHS

CK11. 3paTHiCTh A0 HagaHHS JOMOMOTHM Ta MIATPUMKH KJIIEHTaAM 13
BpaxXyBaHHSIM 1X IHAUBIAYAJIBHUX MOTpeO, BIKOBUX BIJIMIHHOCTEH,
FPeHJIEPHUX, €THIYHUX Ta IHIIMX OCOOJMBOCTEH, B TOMY YHC/l Ha €Tarl
PaHHBOTO BTPYYaHHS

CK12. 3paTHicTh IHINIIOBATH COLIAJbHI 3MIHH, CIpPSIMOBaHI Ha
[MHECEHHS COLIaIbHOro 100po0yTy

CK13. 3patHicTs g0 po3poOkM Ta peanizailil COLaJbHUX IMPOEKTIB 1
porpam

CK14. 3parHiCTe OO0 3aCTOCYBaHHS METOMIB MEHEIKMEHTY IS
oprasi3aiii BjacHOI npodeciiHol MISIbHOCTI Ta YIPaBIIHHS JISUIBHICTIO
COLIAJIbHUX pOOITHHUKIB 1 BOJIOHTEPIB, IHIIOIO MEPCOHAITY

CK15. 3patHicTe B3aEMOMAISITH 3 KJIEHTAMH, MPEACTaBHUKAMU PIZHUX
MpO(MECIHHUX Py Ta rPOMaI

CK16. 3paTHICTD AOTPUMYBATUCS €TUYHHUX IMPUHLIMIIIB Ta CTAaHIAPTIB
COLlAJIBHOT pOOOTH

CK17. 31aTHICTh BUSIBJISATH 1 3aJly4yaTH PECYpPCH OpraHi3amii-napTHepis 3
coulaabHOl poOOTH A1 BAKOHAHHS 3aB/aHb MPO(MECIMHOT AISIJIBHOCTI
CK18. 3patHiCTh [0 TreHepyBaHHS HOBUX IJE€M Ta KpPEaTUBHOCTI Y
nmpodeciitHii chepi

CK19. 3paTtHICTH OLIIHIOBATH pe3yJbTaTH Ta SKICTh MNPORPECIHHOI
HISITBHOCTI Y chepl coulajbHOI poOOTH

CK20. 3paTHICTh A0 CIPHUSAHHS MIABUIIEHHIO J00pOoOyTYy 1 COLIAJIBHOTO
3aXUCTYy 0C10, 3/1HCHEHHS COLIIaJIbHOI JOMTOMOTM Ta HaJAaHHS MIATPUMKH
THUM, XTO NepedyBae y CKJIaJHUX KUTTEBUX 0OCTaBUHAX

CKy21l. BMiHHS OLIHMTH KPHUTHYHI CTaHU Ta PU3HKHU, SIKI MOXKYTh
BUHHUKATH B YYacCHHKIB OOMOBHX JIH 1 4WIEHIB IXHIX CIMEH Ta HaIaTu
BiMTOBIAHY JIOIOMOTY '

CKy22. 31aTHICTh BIIPOBAXKYBAaTH MPOrpaMH COLIabHOI MPO(UIaKTUKH
BPa3JIMBOCTI, COLIAJIbHOIO BUKJIFOUEHHS 1 TUCKPUMIHALIT

CKy23. 3patHicTe BHABISTH o0cl0O Ta ciM'l, o 1nepedyBalTh Y
Bpa3JIMBOMY CTaHI, OLIIHIOBATH 1XHI PU3UKH Ta BIIPOBA)KYyBaTH 3axXOJH,
CIIpSIMOBAHI Ha 3anoOIraHHsi IXHbOMY [IOTPAIUISIHHIO 10 CKJIaJIHHX
KUTTEBUX 0OCTABUH

CKy24. 3paTHicTh 10 oOpraHizauii Ta KOOpAHMHALIl BOJOHTEPCHKOI
AISITBHOCTI B TpOMa/l




T HopmaTanm 3MICT MIATOTOBKH 3100yBa4iB BHIIOT OCBITH, c(l)opmynbonamm y TepMiHaX
' pesyanaTlB HABYAHHSI

PHI. 3mncm013am [IOLIYK, aHaII3 1 CHHTE3 1H(1)opMau11 3 p13an JOKEpeIT 1S p03B HByBaHHH
Npo(eCiiHUX 1 BCTAHOBJIOBATH IPUYMHHO-HACTIAKOBI 3B’S3KH MIXK COIIJIBHUMH IIOHISIMH Ta
SIBULIIAMH

PH2. BinbHO cninKyBaTuCs yCHO 1 MHCHBMOBO JEPXKABHOIO Ta 1HO3EMHOKO MOBaMH 3 MpodeciiHuX
[MUTAHb

PH3. InentudixkyBatu, (opmynoBaTH 1 po3B’si3yBaTH 3aBJAaHHS Yy cdepi colialbHOI poOOTH,
IHTErpyBaTH TEOPETUYH] 3HAHHS Ta NMPAKTHUYHUH JOCBIJI

PH4. ®opmyiroBaTy Bi1acH1 OOrpyHTOBaHI CyKEHHS Ha OCHOBI aHaJII3y COLIaJbHOI Mpo0JieMu
PHS. TeopetnyHOo apryMeHTyBaTH LUISIXH MOJ0JIAHHS MPOOJIEM Ta CKJIAJHUX KUTTEBUX O0OCTaBHH,
oOupatu €ePEKTUBHI METOAH 1X BUPILIEHHS, NTepeadavyaTd HacIi K

PH6. Po3po0isaTi nmepcnekTUBHI Ta MOTOYHI IJIAHHM, NMPOrpaMu IMPOBEACHHS 3aX0JiB, ONEPATHBHO
MpuiMaTH €PEeKTUBHI PIIICHHS Y CKJIQAHUX CHTYaIlIsX

PH7. BuxopucroByBatu cremiajiizoBaHe IporpamHe 3a0e3rnedyeHHss Yy XOAl po3B’sI3aHHS
npo(eciiHUX 3aBAaHb, B TOMY YHUCJII HAa €Talll paHHBOTO BTPYYaHHS

PH8. Kputnuyno anami3yBaTH i OLIHIOBATM YHHHY COUIAJbHY TMOJITHUKY KpaiHH, COLIaJIbHO-
[MOJIITUYHI IIPOLECH HA 3arajbHOAEPKABHOMY, PETIOHAJILHOMY Ta MICIIEBOMY PIBHSIX

PHY9. BukopuctoByBarud BIAMNOBIAHI HAyKOBI MJOCJI)KEHHS Ta 3aCTOCOBYBATH JOCJIIHULBKI
MpoeciiiHl HAaBUYKH Y XO1 HaJaHHS COIllaIbHOI JOIIOMOTH

PH10. AranizyBaTu COLIIQJIBHO-TICUXOJIOTIYHI MPOIECH B MAJIMX Ta BEJIMKUX I'Pymnax

PHI11. BukopucroByBatd METOAM NPOMPUIAKTAKH I 3anoOIraHHsS MOXJIMBHUX BIAXHUJICHb Y
[ICUXIYHOMY PO3BUTKY, IOPYILI€Hb IOBEIIHKH, MIXKOCOOHUCTICHHUX CTOCYHKIB, IS PO3B’SI3aHHS
KOH(DJIIKTIB, TTOTIEPEKEHHS COLIIAJIbHUX PU3HKIB Ta CKJIAAHUX KUTTEBUX 0OCTaBHH

PH12. Busznauyatu 3MICT CHIBIpali 3 oOpra”izalisiMH-IIapTHEpPAMH 3 COLIalbHOI poOOTH s
BUKOHAHHS 3aBAaHb MPO(MECIHHOT IisJIbHOCTI, B TOMY YHCJIl Ha €Talll paHHbOIO BTPY4YaHHS

PH13. BukopuctoByBaTth METOAM COLIQJIBHOI JIarHOCTUKU Yy MpOLEC] OLIHIOBAHHS IMPoOJieM,
noTpe0d, cienudIuHuX 0COOJIUBOCTEHN Ta peCypCiB KJIIEHTIB

PH14. CamocCTIHiHO BU3HA4YaTH T1 OOCTaBUHM, y 3 ACYBaHHI SIKUX MOTPIOHA coulaibHa JOMOMOra
PH15. [IpuiiMaTi mpakTU4HI pILIEHHS IS MOKpaALIEHHS COLlajJbHOro A00poOyTYy Ta IMIABULUEHHS
COLIIAJIbHO1 O€3IEKH

PH16. 3acTocoByBaTH METOJM MEHEMKMEHTY JJIsl opraHizaiii BJacHOI npodeciiHOl AISJIBHOCTI Ta
YIIPaBJIIHHS AISUIBHICTIO COLIAJbHUX POOITHUKIB 1 BOJIOHTEPIB, 1HILIOIO MEPCOHAITY

PH17. BcraHoBmoBaTH Ta MIATPUMYBATH B3a€EMHUHH 3 KJIIEHTAMHU Ha IMIATPYHTI B3aEMHO1 JOBIpHU Ta
BIJIMOBIAHO 0 €TUYHUX TNMPHHIHUIIB 1 CTAHAAPTIB COLIaJbHOI poOOTH, HAJABATH IM TCUXOJIOTTYHY
MiATPUMKY ¥ HACHA)KyBaTH KJIIEHTIB |

PH18. HanaromxyBaTu cCHIBOpamio 3 MPEACTaBHHKAM pI3HUX NOpPOQECIHHUX Ipyn Ta IpoMa;
BHKOPHCTOBYBATH CTpATETIl iIHAUBIAYaJIbHOI'O Ta KOJIEKTHBHOIO MPEICTABHUIITBA IHTEPECIB KIIIEHTIB
PH19. BusiBiisiTi CUJIbHI CTOPOHH Ta 3ajy4yaTH OCOOUCTICHI peCypCH KJIIEHTIB, PECYPCH COLIATIbHOL
FPYIH 1 TpOMaaM JIs1 pO3B sI3aHHS 1X MpoOeM, BUXOY 13 CKJIAJHUX )KUTTEBUX OOCTaBUH

PH20. BusBiasaTd e€THYHI AWJIEMU Ta CYNEPEUYHOCTI y Mpo(deCIHHIA AISIbHOCTI Ta 3aCTOCOBYBATH
3aco0M cymnepBi3il AJ1s 1X pO3B’ sI3aHHS, B TOMY YMCJIl Ha €Talll paHHbOI'O BTPY4YaHHs

PH21. JleMOHCTpyBaTH TOJIEPAHTHY MOBEAIHKY, BHUSBJISATH IOBAry J0 KYJbTYPHHX, PEJITTHHUX,
eTHIYHHUX BIAMIHHOCTEH, PO3PI3HSATH BILUIMB CTEPEOTHITIB TA YIIEPEIKEHD

PH22. JleMOHCTpyBaTH YMIHHSI KpE€aTHUBHO BHpIIIYBAaTH MNpoOJeMH Ta MNpUHAMATH IHHOBALIMHI
PILIEHHSI, MUCJIUTH Ta 3aCTOCOBYBATH TBOPYI 3110HOCTI 10 (POpMYBaHHS MPUHLUIIOBO HOBUX 1/1€H
PH23. KoHCTpyroBaTH MpoLEC Ta pe3yabTaT COLIAJIbHOI poOOTH B MeE)Kax MOCTaBJICHUX 3aBJaHb,
BUKOPHCTOBYBATH KIJBKICHI Ta SKICHI TMOKa3HHKH, KOPUTYBAaTH IIJIaH pOOOTH BIANOBIJAHO /10
pe3yJbTaTIB OLIIHKU

PHy24. CtTBOproBaTH CHPHUATIMBE 3JI0pOB'A30€peKyBaJIbHE CEPEIOBHUIIE Ta HaJaBaTH IEpIIy

OJIIKAPChKY JIOIIOMOTY
PHy2S. Busnayatu npoGiiemu Ta notpeOu yyacHHKIB OOHOBHX [iH 1 YI€HIB IXHIX CIMEH, HaJlaBaTH




IM TMCHUXOJIOTIYHY MIATPUMKY Ta COLIAJIBHY JOIOMOTY

PHy26. BnpoBamxyBartd mnporpamMyd CowlalibHOI MPOMUIAKTUKK Ui JIOJEeH, SKI 3a3HarTh
COLIAJIbHOTO BUKJIFOYEHHS 1 JUCKPUMIHALIT

PHy27. Po3po0Onati Ta BOpPOBAIKyBaTH BOJIOHTEPCHKI IHILMIATUBM Ha PI3HUX pIBHSX,
OpraHi30BYBAaTH BOJIOHTEPCHKI I'PYIH




